
132 S. 3rd St. 

Columbus, OH 43215 

Phone: 614-228-1342 

Fax: 614-228-1352 

2009 Streetcard 
Homeless Assistance Programs 

Franklin County, Ohio 

The following is a list of area organizations that assist 
people experiencing homelessness. An appointment 

may be necessary for some services.  

Call FIRSTLINK 24 hours a day toll free                              
for information or referrals: 2-1-1 

HOUSING PROVIDER SERVICES PHONE 

Community Housing Network 

1680 Watermark Drive 

ADAMH         
Supportive     
Housing 

487-6700 

Columbus Metropolitan     
Housing Authority 

880 E. 11th Ave. 

Low-Income & 
Section 8    
Housing 

421-6000 

Columbus Housing               
Partnership 

562 E. Main St. 

Low-Income   
Housing for 
working         

individuals & 
families 

221-8889 
 

Community Properties          
of Ohio 

910 E. Broad St. 

Low-Income  
Housing 

253-0984 

YMCA 

40 W. Long St. 

Rooms for single 
men 

573-3616 

YWCA 

65 S. 4th St. 

Rooms for single 
women 

224-9121 
Ext. 1270 

New Horizons 

371 Carpenter St. 

Transitional    
Housing 

360-0120 

National Church Residences 

398 S. Grant Ave. (Individuals) 

5560 Chantry Drive (Families) 

Permanent  

Supportive  

Housing 

224-2988 

(Commons at 
Grant) 

863-9772 

(Commons at 
Chantry) 

Southeast, Inc. 

16 W. Long St. 

Supportive  

Housing 

360-0251 

OUTREACH PHONE HOURS 

The Open Shelter 461-0407 Mon-Fri 7am-3pm 

Capital Crossroads 228-5718 Mon-Sat 7am-11pm 
Sun 10am-7pm 

Discovery SID 228-5718 Mon-Sat       
9:30am-2am 

Maryhaven 560-4294 On-Call 

Southeast, Inc. 732-7522 Mon-Fri 8am-4pm 

VETERAN 
ASSISTANCE 

SERVICES PHONE HOURS 

Franklin 
County     
Veteran    
Service     

Commission 

250 W. Broad St. 

Benefits & 
Financial  
Assistance 

462-2500 Mon, Wed, 
Thurs & Fri 

7am-3pm 

First-Come, 
First-Serve 

Veteran    
OutReach   
Center           

30 Spruce St. 

Mental Health 
Services &     

Readjustment 
Counseling 

257-5550 Mon-Fri 

8am-4:30pm 

VA Outpatient 
Clinic 

420 N James Rd 

Medical,    
Mental Health 

& Social    
Services 

257-5200 

Ext. 1 

Mon-Fri 

8am-4:30pm 

Volunteers of 
America 

567 W. Broad St. 

Employment  
Services &     
Computer 
Resource 
Center 

351-1881 Mon-Fri 

8am-5pm 

Volunteers of 
America 

624 Harmon Ave 

Residential 
Alcohol & 

Drug        
Treatment 

849-0145 

Ext. 3 

Mon-Fri 

8am-5pm 

Amvets Career 
Center 

1395 E. Dublin-
Granville Rd, 
Suite 222 

Employment 
Services & 
Free Online 
Courses 

431-6990 Mon-Fri 

8am-4:30pm 

MISCELLANEOUS SERVICES PHONE 

St. Vincent De Paul 

578 E. Main Street 

Free Clothing Store 

Mon, Tues & Thurs 

10am-12pm 

241-2569 

Ohio STD/HIV/AIDS 
Hotline 

Mon-Fri 9am-7pm 

Sat 10am-2pm 

1-800-332-2437 

1-800-DEAF-TTY 

Ohio Bureau of     
Motor Vehicles 

State ID 752-7600 

COTA Local Bus Service 228-1776 

King Ave. UMC 

299 King Ave. 

Photo ID Vouchers 

Thursdays 8:15am 

424-6050 

Legal Aid Society 
Helpline 

1108 City Park Ave. 

Legal Assistance 
Mon-Fri 

9:30am-3:30pm 

241-2001             
1-888-246-4420    
1-888-246-4418 

Salvation Army 

966 E. Main St. 

Material Assistance 

Mon-Fri 9am-4pm 

221-6561 

New Life UMC 

25 W. 5th Ave. 

Clothing 

Tues & Wed              
9-11:30am 

Sun 7-9am 

294-0134 

United Methodist  
Free Store 

946 Parsons Ave. 

Clothing, household 
items                

Tues, Thurs, Sat 
10am-1pm 

Wed & Fri 3-6pm 

443-1713 

St. Sophia Orthodox 
Cathedral 

1493 Indianola Ave. 

Crisis Center & 
Drop-In Center 

Mon-Sun 8am-6pm 

299-8760 

517-6255 (24 Hour 
Crisis Hotline) 

Westside Free Store 

3030 Sullivant Ave. 

Mon 10am-1pm 
Thurs 3-6pm        
Sat 12-3pm 

351-5480 

To report discrimination, a hate crime or 
any other violation of your civil rights, 
please contact the Coalition at 228-1342. 

GOVERNMENT/INCOME 
AGENCIES 

PHONE HOURS 

Franklin County  Department  
of Job and Family Services 

462-4000 Ext. 1 

Call for Locations 

Mon-Fri 

8am-5pm 

Social Security                
Administration 

1-800-772-1213 

Call for Locations 

Mon-Fri 

7am-7pm 

YOUTH      
ASSISTANCE 

SERVICES PHONE HOURS 

Project Connect 

Columbus City 
Schools           

2323 Lexington 

Educational 
Rights of      
Homeless     

Children & Youth 

365-5140 

Ext. 225 

Mon-Fri 

8am-4:30pm 

Youth         
Empowerment 

Program       
175 S. Third St, 

Suite 250 

Housing,        
Education,    
Leadership   

Development & 
Civic Engagement 

280-1984 Mon-Fri 

8:30am-4:30pm 

MOBILE FOOD 
SERVICES 

PHONE HOURS 

Heart to Heart 
(Salvation Army) 

846-1884 Ext. 15 Sat & Sun             
2-5:30pm 

Fruit of the Vine 
(Vineyard Church) 

259-5441 Wed 7-9pm         
Sat 7-9pm 
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FREE MEAL    
LOCATIONS 

PHONE BREAK-
FAST 

LUNCH DINNER 

Central    
Presbyterian 

Church       
132 S. 3rd St 

224-9119 Sundays 

8:30-9am 

Tues-Thurs 

11-11:30am 

 

Community 
Kitchen      

640 S. Ohio 

252-6428 

Ext. 2 

 Mon-Sat 

11:30am-
12:30pm 

 

Faith Mission: 
Men 

151 N. 6th St 

224-6617 Mon-Fri 
6:30-7:15am 

Sat-Sun 
8:30-9:30am 

Mon-Sun 

12:30-
1:30pm 

Mon-Sun 

6:45-7:15pm 

Faith Mission: 
Women & 
Children      

151 N. 6th St 

224-6617 Mon-Sun 

7:30-8:15am 

Mon-Sun 

11:30am-
12:15pm 

Mon-Sun 

5:30-6:15pm 

First English  
Lutheran 
Church 

1015 E. Main 

252-3191 Sundays 
8:30-9:30am 

(McAllister 
Entrance) 

  

Holy Family 
Soup Kitchen 

57 S. Grubb 

461-9444  Mon-Fri 

10:30am-
12:30pm 

 

Mt. Olivet 
Baptist Church 

428 E. Main 

221-3446 

(Serves        
zip codes 
43205, 06, 

15) 

Food Pantry 

2nd & 4th 
Wed   

10am-1pm 

Friday 

12-2pm 

 

New Life UMC 

25 W. 5th Ave 

294-0134 Tues (Hot) 
9-11am 

Sun (Hot) 
6:30-9am 

 Last Sunday 
3-5pm 

The Open 
Shelter 

61 E. Mound 

222-2885  Mon-Fri 

10am-
1:30pm 

 

Rehoboth 
Temple 

1111 E. Long 

252-8219  Wednesday 

11:30am-
1pm 

 

St. John’s 
Evangelical 
Protestant 

59 E. Mound 

224-8634  Wednesday 

12-1:30pm 

 

St. Lawrence 
Haven 

200 S. 5th St 

228-0799  Mon-Fri 

1:30-3:30pm 

 

St. Sophia 
Orthodox 
Cathedral  

1493 Indianola 

299-8760 Mon-Sun 

8-10am 

(Coffee) 

 Mon-Sun   
5-6pm 

(Adults   
volunteer & 
kids eat for 

free) 

Vineyard 
Church  

181 E. 5th Ave 

259-5441  1st & 3rd 
Sundays 

12-2pm 

 

MEN’S SHELTERS PHONE INTAKE HOURS 

Faith Mission 

151 N. 6th St./ 

599 E. 8th Ave. 

224-6617 

Ext. 2151 

24 Hours 

(Must be 18) 

Friends of the Homeless 

924 E. Main St.  

360-0251 24 Hours 

(Must be 18) 

WOMEN’S SHELTERS   

Nancy’s Place  

(Faith Mission) 

325 E. Long St. 

224-6617 

Ext. 2162 

24 Hours 

(Must be 18) 

Rebecca’s Place 

(Friends of the Homeless) 

251-2937 Call for intake 

(Must be 18) 

Choices 224-4663 24 Hours 

(Victims of domestic 
violence) 

YOUTH SHELTERS   

Huckleberry House 

1421 Hamlet St. 

294-5553 24 Hours 

(Youth ages 12-17) 

Project Star 

Youth Drop-In 

299-2101 Mon-Fri 9am-5pm 

(Youth ages 14-20) 

FAMILY SHELTERS   

YWCA Family Center 

900 Harvey Ct. 

253-7970 24 Hours 

FREE HEALTHCARE 
SERVICES 

PHONE HOURS 

CNHC Healthcare for 
the Homeless 

645-0521 

(Call for locations) 

M-Thurs 9:30am-4:30pm 

Friday 9:30am-12:30pm 

Lunch 12:30-1:30pm 

Mt. Carmel Outreach 546-4200 Rotating Locations 

CMA Free Clinic 

240 Parsons Ave. 

240-7430 Opens Mondays at 
4:30pm 

Vineyard Free Clinic 

171 E. 5th Ave. 

890-0000 Opens Wednesdays 
at 5:30pm 

Columbus Free Clinic 

2231 N. High St. 

404-8417 Thurs 8am (Sign-up) 

Thurs 4:45pm (Arrive) 

New Life UMC 

25 W. 5th Ave. 

294-0134 Sundays 7:30-9am 

TB Clinic Columbus 
Public Health 

240 Parsons Ave. 

645-2199 Mon, Tues & Fri  

8:30am-3:30pm 

Wed-Thurs 8-11:30am 

Xenos Free Clinic     
1934 N. 4th St. 

823-6510 Ex. 840 Mondays at 6pm 
(Check-in) 

Xenos Free Clinic     
40 Chicago Ave. 

823-6510 Ex. 840 Tuesdays at 6pm 
(Check-in) 

PROVIDER SERVICES PHONE HOURS 

Netcare Access 

199 S Central Ave. 

741 E. Broad St. 

Mental Health 
& Drug/Alcohol   

Reach out 

276-2273 Mon-Fri     
8am-Midnight    
Sat & Sun 

2pm-Midnight 

Maryhaven 

1791 Alum Creek 

Detox,       
Admissions 

445-8131 24 Hours 

Southeast, Inc. 

16 W. Long St. 

Project Liaison,  
Mobile Van 

225-0990 Mon, Wed, Fri 

8am-5pm 

Tues & Thurs 

8am-7pm 

Cocaine        
Anonymous 

Referral to 
Support Group 

251-1122 24 Hours 

Narcotics       
Anonymous 

Referral to 
Support Group 

252-1700 24 Hours 

Alcoholics      
Anonymous 

Referral to 
Support Group 

253-8501 24 Hours 

House of Hope Drug & Alcohol 
Treatment 

291-4691 Mon-Fri  

8am-4:30pm 

CompDrug, Inc. 

547 E. 11th Ave. 

Substance 
Abuse     

Counseling & 
Treatment 

224-4506 Mon & Tues   
2-5pm 

Wed & Thurs 
2-7pm 

Fri 6am-1pm 

Amethyst, Inc. 

455 E. Mound St. 

Residential 
Treatment for 
Women & 
Children 

242-1284 Mon-Fri 

8:30am-
4:30pm 

Salvation Army 

1675 S. High St. 

Adult        
Rehabilitation 

Center 

221-4269 Mon-Fri  

8am-3:30pm 

Columbus Public 
Health 

240 Parsons Ave. 

Alcohol & Drug 
Abuse      
Program 

645-7306 Mon-Thurs 
7:45am-9pm 

Fri 7:45am-
4:45pm 

Sat 8:30am-
12pm 

Jewish Family  
Services  

1070 College Ave. 

Mental Health 
& Career    
Counseling 

231-1890 

Ext. 0 

Mon-Fri 

9am-5pm 

Columbus AIDS 
Task Force 

1751 E. Long St. 

Outpatient 
Treatment 

299-2437 

 

Mon-Fri 

9am-4pm 

MENTAL HEALTH, ALCOHOL & DRUG TREATMENT 

DROP-IN CENTERS PHONE HOURS 

Community Kitchen 

640 S. Ohio Ave. 

252-6428 

Ext. 2 

Tues-Fri 10am-2pm 
Social Services & 
Material Assistance 

The Open Shelter 

61 E. Mound St. 

222-2885 Mon-Fri 10am-2pm 

(by appt. 2-4pm) 


